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Ocean Springs Police Department in partnership with Securix 

CourtStatus.com 
 

PRIVACY IMPACT ASSESSMENT 
QUESTIONS AND ANSWERS FOR TRANSPARENCY AND PRIVACY ASSURANCE 

 
Does anyone have access to personal data while using the Securix vehicle insurance verification system? 
 
No. The system consists of two components: (1) the State of Mississippi list of known uninsured vehicles, and 
(2) the Automatic License Plate Recognition (ALPR) images that match LPs on that list. There are no names, 
addresses, or other personal data on the State list; it contains only license plate (LP) numbers and VINs. There 
also are no names, addresses, or other personal data in the ALPR images. 
 
Using only the list and the LP images, an Ocean Springs Police Department (OSPD) officer determines if an 
uninsured vehicle has been driven on a public roadway. If an LP image matches an LP number on the known 
uninsured list, then the officer has determined probable cause without access to any personal data of the 
owner or the driver. At that time, the image and the list undergo a secondary review, still without access to 
any personal data. Only if the secondary review confirms the officer’s initial determination, then the LP 
number and corresponding VIN are forwarded to citation processing to identify the owner and to print and 
mail a citation. 
 
No personal data is accessible if the officer determines no probable cause. The vehicle owner is identified only 
if probable cause is both determined and confirmed. The driver is not identified at all, as the vehicle owner has 
responsibility for insurance in the state of Mississippi. 
 
What specific entity(ies) are involved in capturing and/or maintaining this data? 
 
• Vehicle Insurance Companies report LP and VIN data to the State.  
• The State receives that data from the Vehicle Insurance Companies and merges it into the known 

uninsured list.  
• Ocean Springs Police Department utilizes the data from that list. 
• Ocean Springs Police Department also captures and utilizes ALPR images that match LPs on that list. 
 
Only law enforcement and government databases are involved. All use complies fully with DPPA (Drivers 
Privacy Protection Act) and other privacy laws, guidelines, and regulations. The best way to prevent privacy 
violations is to have no privacy data at all to make decisions with. That is what this system does. 
 
The role of Securix is to act only as authorized and directed by the City of Ocean Springs and Ocean Springs 
Police Department. Securix provides funding, technology, equipment, help desk and mail processing support, 
and expertise to support the Police Department’s program at no cost to the taxpayers. 
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What access to data exists that has in the past, does now, or might possibly in the future violate DPPA 
(Drivers Privacy Protection Act) or any other privacy protection law, ruling, or guideline? 
 
None. Determinations of probable cause are made and confirmed without access to name, address, or any 
other personal data of the owner or the driver. 
 
What is CourtStatus.com? 
 
CourtStatus.com is part of Securix. They provide help desk, processing, and mailing support for the system, but 
only after a determination of probable cause. 
 
Systems that get data from vehicle insurance portals (such as IICMVA) are inherently privacy-invasive and 
violate DPPA by sending out blanket emails to hundreds of internet sites using names and addresses 
without notification to or agreement from vehicle owners. Can the Securix system do that? Is it linked to 
IICMVA-enabled elements?  
 
The system does not send out blanket emails, bulk printed mail, or other mass correspondence of any kind. 
Securix is not linked to any such systems. 
 
Does the proposed system meet NLETS/NCIC/FBI Standards? If so, does it have connectivity to NLETS and 
authority to process interstate queries?  
 
Yes, it fully meets all such standards. In 2006, Securix was appointed unanimously by representatives of all U.S. 
States as NLETS Strategic Partner for interstate vehicle insurance verification. All aspects of this system meet 
or exceed NCIC, CJIS/FBI, and NLETS requirements. That said, it is the Ocean Springs Police Department that 
has authority to access NLETS, not Securix; the Securix system only provides an approved path. 
 
Under what authority does the entity operate and access government data?  
 
Ocean Springs Police Department has this authority as a fully certified law enforcement agency in the State of 
Mississippi. 
 
Is there an Audit Policy for ALPR use in place? If so, is it available for public access, review, questions, or 
challenges? 
 
Yes, but only as detailed herein. Because privacy violations are impossible (determination of probable cause 
happens without names or addresses), and because both government and insurer records must confirm 
status, there is no need for an additional audit policy. Note also that all results are reported quarterly to the 
public, that all financial results are reported monthly, and that every element of the system is transparent. 
 
What other entity will or might be provided access to this data? 
 
None. Only OSPD-authorized officers can see the information used to determine probable cause, and none of 
that information contains names or addresses. Securix is allowed limited access as needed to issue a citation 
to the vehicle owner only after a determination of probable cause. 
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What specific information is to be collected regarding compliant vehicles? 
 
The system does not capture, collect, use, or maintain any information on compliant vehicles, their owners, or 
their drivers. 
 
What specific information is to be collected regarding non-compliant vehicles? How will information on 
non-compliant vehicles be used? Where and under what conditions will such information be maintained?  
 
If probable cause is determined, then standard citation information will be collected only for use in issuing a 
citation and updating government records as applicable. Standard citation information includes date, time, 
and location of offense; vehicle details including license plate number and VIN; the vehicle owner’s name and 
address; the scheduled court date and time; and the court address. These citations also include information on 
how to go online and pay the fee, commit not to reoffend, and take the diversion course; how to correct 
information provided by the government and/or the insurer; how to provide proof of insurance if it was in 
effect on the violation date; and how to challenge the charge and attend court. 
 
Can a vehicle owner in receipt of a citation know that a court appearance is provided as an option? If so, 
how is that information provided?  
 
All Court Status citations provide clear options including the right to a court appearance. This information also 
is prominent on the CourtStatus.com website, from personnel working the Help Desk, and from personnel 
responding to questions through the website Contact Form. 
 
What are the procedures for deleting information not clearly related to a non-compliant vehicle? 
 
No compliant vehicle images or data exist in this system unless the owner or insurer failed to provide information 
or provided incorrect information to the State. It is the vehicle insurers who report known uninsured vehicle 
information. Uninsured vehicle status is not reported by Securix, the Ocean Springs Police Department, or the 
State of Mississippi. 
 
If all sources are incorrect and the vehicle owner shows that insurance was valid on the date of the citation, 
then the citation will be dismissed and the license plate number will be added to a list that prevents the owner 
from further citation on that vehicle for at least 90 days, which we believe is ample time for the owner to 
contact the insurer to correct any reporting errors. 
 
List the intended use of each type of information collected, including possible future uses.  
 
The only use of this information is to determine if probable cause exists or does not exist regarding a vehicle 
being driven uninsured. 
 
What are the specific guidelines, including limitations, on use of information captured and maintained?  
 
No commercial use of the data is allowed. It cannot be sold. No violations of any privacy laws or guidelines are 
possible, and no access to any unauthorized party or agency can be enabled. No records of any kind are 
shared with Federal Authorities. Securix maintains no closed files. Once a citation is resolved (whether by 
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dismissal, diversion program completion, or court appearance and decision), then the record no longer exists 
in the Securix system. The only records that remain are the payment record that is maintained by Certified 
Payments (a dedicated government-focused card processor) and the court record if applicable. 
 
What is the approval process to allow additional sharing of each data type collected?  
 
Ocean Springs Police Department does not authorize the sharing of data with any non-governmental agency 
prior to a determination of probable cause. If a determination of probable cause is made, then only Securix 
can be provided any such information. Ocean Springs Police Department may in the future provide 
information to a collection agency, but that would involve only citations that are confirmed to be violations 
and to which no challenge has taken place and no court appearance has occurred. 
 
Describe and attach any/all interoperability agreements.  
 
There are none. The only agreements of any kind are with Securix to serve the specific needs and 
requirements of the City of Ocean Springs and Ocean Springs Police Department, and with HDI Solutions, LLC, 
which is the vehicle insurance data contractor for the State of Mississippi. There are no actual interoperability 
agreements with the State or other agencies specific to this system. 
 
What opportunities do individuals have to provide information to correct mistakes?  
 
The citation itself, the CourtStatus.com website, and Help Desk and Support Staff all encourage recipients to 
provide information for corrections. It is a quick and easy process to scan a document with a smart phone and 
load that into the CourtStatus.com website or email or text it directly to the Help Desk. 
 
What opportunities do individuals have to consent to particular use of data prior to use?  
 
No information about the driver is ever known and no information about the owner can be known prior to a 
confirmed determination of probable cause. Help Desk support cannot be given without the caller’s approval. 
Files can’t be accessed by Help Desk personnel prior to providing a message that calls may be recorded. 
 
What security measures/protocols/system elements are used in data access/transfers?  
 
All such involvement requires triple DES encryption and fully meets CJIS standards. Every element is law-
enforcement-controlled. 
 
Does this system require the purchase of vehicle insurance? 
 
No, it does not. Individuals may choose not to drive the uninsured vehicle (and not to allow its use), to ride with 
family members or friends, or to use public transportation. The partnership between Ocean Springs Police 
Department and Securix is made with the goal of increased compliance, not punishment. 
 
What oversight will be provided for government, Mayor, Court, Prosecutor, or similar governmental roles? 
 
The system is entirely a government system. Every aspect of it is government-controlled. 
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What oversight will be provided for privacy, consumer, minority, and underserved population advocates?  
 
Securix management will be happy to meet with advocates and to provide as much detail as might be 
requested. Advocates are encouraged to request that we add their organization to the list of those sent 
quarterly reports. The quarterly report is public information and will be provided to anyone requesting it. 
 
Securix also offers a no-cost access portal for privacy advocates, showing that names or addresses are not 
used and are not even relevant to this system.  
 
What oversight is provided for vehicle insurer associations, insurers, agents, or brokers?  
 
None. The system has no connection with any insurers, agents, brokers, or related associations. That said, the 
system provides quarterly reports to anyone who requests them.   
 
What lien holder oversight will be provided?  
 
None. 
 
What repossession company oversight/access will be provided?  
 
None. 
 
What reporting is made to the Federal Government? 
 
None. This system has no interface with and no ability to report to any Federal Agency. 
 
What internal and external audits are done? What level and frequency? 
 
Internal audits happen daily. External audits for collections and processed citations are done daily by Certified 
Payments, a national government-only payment processor. Full financial reconciliation is provided by that 
company each month. A quarterly report (due by the tenth day of the month following each calendar quarter) 
is provided automatically to local media and is available in both printed and electronic versions for anyone 
requesting it.  
 


